
Many senior IT professionals are very good at the technical level, however many struggle to grow their career to the next level.  A senior IT 
professional will need more than technical skills, they require a totally different set of competences to be successful as they aim for higher 
positions. Learn the tips and tricks from an international IT strategist on avoiding the pitfalls in IT management and successful career 
development. Get a 45 minutes preview of the CITS course and find out why so many IT professionals globally have chosen this course and 
certification. Stay ahead with the CITS. Register for a seat now (limited to 25 only)!

AGENDA 

8:30am  Registration & Networking
9:00am  Iverson Welcome Address
09:15am  IT Management Trends, Global Challenges
  & Solution
09:35am  IT Management Training Framework and 
  the IT Career Planning Tool 
10:00am  Q&A
10:15am  Refreshments & Networking
10:45am  CITS Sneak Peek
11:30am  Q&A
12:00pm End
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Global IT Management and 
CITS Sneak Peek 

The modern IT Manager/Consultant/Teamlead is expected to:
1. Keep up with the ever-growing complexity and integration of business processes 

2. Manage IT efficiently and effectively in this fast paced and complex environment 

3. Stay relevant and stay ahead of the competition

Being active in the IT and Data Centre industry for more 
than 25 years, Jan has in-depth knowledge and expertise 
in running mission critical operations.  Jan is a Dutch 
national currently living in Malaysia.  Before joining EPI, 
Jan has extensive experience in the areas of service desk, 
system and network, audit and compliance and security 
management.  He has worked in sectors such as 
government, commercial and non-profit.  Jan brings with 
him experience in various management positions, 
including working in large financial institutions where 
efficiency and effectiveness of IT operations were 
constant in the priority list and where failure/downtime 
was not an option.

Jan Willem Mooren, 
Managing Director, EPI Malaysia 


